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City of London 
Design Specifications and Requirements Manual 
The design information contained in this manual is intended to provide guidance beyond 
legislative and standard design practices for use in the City of London (the City). There 
will be site specific situations where the design will depart from these practices as it is 
not possible nor is it the intention of the City to anticipate every situation. The City 
intends to review and revise the Manual from time to time. The City also acknowledges 
that other references such as the ‘Standard Contract Documents for Municipal 
Construction Projects’ are to be used in conjunction with this manual. The 2012 update 
of this manual incorporates design information from the City’s former ‘Subdivision & 
Development Guide Manual’ to provide consistent and current design information for 
development projects. 
The City of London maintains its right to accept or refuse any design submissions and 
requires an acceptable design for any given circumstance. 
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14 Contact Information 
14.1 Environment and Infrastructure Services 
14.1.1 Transportation and Mobility 
Geomatics ................................................................................................. (519) 661-4908 
Roadway Lighting and Traffic Control ........................................ (519) 661-2489 ext.4580 
Parks and Recreation Operations .............................................. (519) 661-2489 ext.6426 
Transportation Planning and Design .......................................... (519) 661-2489 ext.4580 
Transportation and Roadside Operations ................................... (519) 661-2489 ext.8489 

14.1.2 Water, Wastewater and Stormwater 
Pollution Control Operations ...................................................... (519) 661-2489 ext.4480 
Sewer Operations....................................................................... (519) 661-2489 ext.8489 
Stormwater Management ........................................................... (519) 661-2489 ext.4574 
Sewer Engineering ..................................................................... (519) 661-2489 ext.5489 
Water Operations / Engineering ................................................. (519) 661-4739 ext.5081 
Regional Water Supply ................................................................................ 519 474-0451 

14.1.3 Climate Change, Environment and Waste 
Management 

Environmental Programs ............................................................ (519) 661-2489 ext.8414 
Parks and Forestry .................................................................................... (519) 661-4570 

14.2 Planning and Economic Development 
Building Control ......................................................................................... (519) 661-4555 
Planning and Development ....................................................................... (519) 930-3500 
Customer Relations .................................................................... (519) 661-2489 ext.4570 
Parking ...................................................................................................... (519) 661-4537 
Planning Services ..................................................................................... (519) 661-4980 
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14.3 Web Site 
www.london.ca 

http://www.london.ca/
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