City of London

N\ Extreme Weather Alert Resources

The following services are available for residents/individuals who require relief when extreme weather alerts are issued.

Outreach

London Cares Street Outreach Team will assist street involved individuals within the City of London by conducting
health and safety wellbeing checks, providing basic needs, survival gear for inclement weather, and connecting
individuals to indoor spaces, shelters, and services. London Cares will assist with transportation options for individuals
who need assistance to get out of the elements. Phone: 519-667-CARE (2273) extension 1

Resting Spaces

Ark Aid Street Mission 9:00pm-8am overnight drop in beds, 696 Dundas St, 519-667-0322. Participants needing
a bed must show up at the Ark for 2pm registration.

Safe Space individuals involved in sex work, referral through Safe Space overnight 11pm-7am,
679 Dundas St, 519-439-3020

London Cares Daytime 9am-4pm Monday - Friday. Drop-in support with shower, laundry and connection to
services. 519-667-2273 extension 1, 602 Queen Ave- The Commons.

Drop-In Services/Cooling Spaces

City of London Cooling Centres https://london.ca/cooling-centres

Ark Aid Street Mission 9am-8pm, cooling, basic needs, meals and snacks, washroom access
696 Dundas St, 519-667-0322

London Public Library Central Branch Monday-Thursday 9am-9pm, Friday 10am-6pm, Saturday 9am-5pm

251 Dundas St — Time limited warming space, ho washroom access

London Coffee House Day Monday-Friday 9:30am-12:30pm, including Weekends and Holidays. Extended hours
in extreme weather. Drop in, food & warming, washroom & laundry access - 371 Hamilton Rd, 519-204-4719

My Sisters’ Place Individuals who identify as women. Monday-Friday 9:30a-4p, 4:30p-9:30p, Weekends and
Holidays 10:30a-1:30p. Drop-in, snacks, warming, referral to night space — 566 Dundas St, 519-204-4719

Safe Space London Sex workers, women & gender non-conforming folks. Monday, Wednesday, Friday 12pm-
3pm, Tuesday, Saturday 5p-10p. Drop-in, snacks and warming — 679 Dundas St, 519-439-3020

Emergency Shelters — 24hrs/day, 7 days a week

London’s emergency shelters provide, at a minimum, emergency room and board to individuals and/or families
who are experiencing homelessness and are aimed at meeting immediate, short-term needs.

Men’s Mission— men 16 years and older
459 York St —519-672-8500

Rotholme Family Shelter — families **may take single women in extreme weather
42 Stanley St — 519-673-4114

The Salvation Army Centre of Hope — individuals 16 years and older
281 Wellington St — 519-661-0343

YOU Youth Shelter — ages 16-24

585 Clarke Rd — 519-686-1038



https://london.ca/cooling-centres

