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CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION O‘ Laurie JE. Fisher-Clarke

Workspace Cases and Outcomes Tasks Calendar

Welcome to the EOIS Case Management System swe O 0

= required field

Ministry of Labour, Immigration, Training and Skills Development (MLITSD) is committed to providing accessible content on our Employment Ontaric Information Systems. If you experience difficulty accessing web pages and/or reports, please contact the Employment Ontario Contact

Centre at contactEO@ontario.ca or 1-800-387-5656.
@
0 A

CaMS Home page

Register an Employer or Corporate Entity
-Creating a Corporate Entity first then an
Employer

Register a Person
-open a new or returning
client

\

Depending on your preference,
the My Shortcuts will either be on
the right or the left

My Service Provider

_ - -Aggregate Data(monthly Stats) -
Pending Register a Person -Service Provider Members e Repeaten
Reviews T or a Corporate Entity -Home Page for Service Provider o
-Follow-ups g POy > —— | -Service Delivery Sites
£‘1’1Te eaChite 4 | |Myservice Provider«—]

mx\\ﬂm'bding Reviews

| Reassign Cases and Reviews

Reassign Cases / -when staff leaves, this is the section
4/

to assign clients to other Staff

Reassign Reviews
| SearchforaCase <« Search for a Case
T -find an individual in the system

Search for | —earch for an Application/Referral | _Search for a COJG Application
an licati Search for a COJG Applicationt—] -when an email notification is received,
Application/ . ' Search for Corporate Entity or Employer this is where to look for it
ltﬁfelfral q Search for a Corporate Entity // -checking to see if Employer is in system
-this is use i
to find Search for an Employer and has a Corporate Identity attached
applications : T
Froam TNCC SRR foF & Dot Johe (NG Appllcatlurﬂ\\ Better Jobs Ontario Application Search

View Common Assessment Records «—__|

T Commaon Assessment Records

View My Bookmarks

View My Cases —

" Viewing your Bookmarks and Cases if the provider uses
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Register a Person X

Confirm Person Not Already Regis

Enter search criteria to help you determine if the person has been registered

Search Criteria

Reference Number
Last Name

Date of Birth

| Identify As

Search Results

Case Reference Client Reference

Confirm Person Not Already Registered

Enter search criteria to help you determine if the person has been registered before,

Search Criteria

Reference Number
Last Name

Date of Birth

I ldentify As

Search Results (Number of ltems: O of 0)

Case Reference Client Reference

458085048

Page 2

First Process to see if client is registered

irst Name

APPR Client Par

First Name Last Name

First Name

=

~

City

APPR Client Party ID

O

Click on Register a Person on
the Home page

In Reference Number type SIN
“number
- Click on Search

f in CaMS it will appear in the
Search Results at the bottom

PPR (

‘ Search ‘ ‘ Reset ‘ ‘ Continue

First Name Last Name

City
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Confirm Person Not Already Registered

Enter search criteria to help you determine if the person has been registered before.

Search Criteria

Reference Number
Last Name

Date of Birth

I Identify As

Search Results (

mber of ltems: 1 out of 1)

Case Reference

7727776 7802925

Confirm Person Not Already Registered

Enter search criteria to help you determine if the person has been registered before.

Search Criteria

Reference Number

Last Name Fisher-Clarke
Date of Birth 3/12/1958
I Identify As

Search Results (Number of Items: 0 out of 0)

Case Reference Client Reference First Name

If Search Result is 0, click
on Continue to go to the
next screen

First Name

Page 3

If Client IS in the system, it will come up
in Search Results as shown below

~ Case Reference is # used for BJO
applications

|_Client Reference has their basic
information (birth date etc)

APPR Client Party TD

=

Search Reset Continue

Last Name City

Second Process to see if client is registered

First Name Laurie ]

APPR Client Party ID

|

If Reference number (SIN)

- does not bring a result, check
sewch || et || oogme [T with First Name, Last Name,

Birthdate to make sure it is
not in the system

Note: there were programs in
the past that did not require
a SIN Number to have them
opened.

This process will ensure that
there are not 2 clients the
same in the system

Last Name City

APE
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Shortcuts
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Register Person - EQIS Case Man X -+

< c

2 apps [ RBCRoyal Bank - Si..

Workspace Cases and Outcomes

Register a Person X

Register Person

)
-
=
0
-
P
(]
<
(7]

Title

Details

| Identify As *

Other Description
Registration Date *
Status in Canada *
Immigrated to Canada? *

Preferred Language *

Register Person - EQIS Case Marn X ==

‘3= New Postings

= ONe-key: Secure ac...

Tasks Calendar

Female

26/04/2019

c & https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do

Apps [ RBCRoyal Bank - Si i~ New Postings =

Workspace Tasks

Register a Person X

Cases and Outcomes

Register Person

Client Self Identification

Newcomer
Francophone
Deaf

Racialized Person

Person with Disability

Primary Mailing Address

ONe- key: Secure ac...

ooood

1 (1) Facebook

Calendar

n (1) Facebook

& https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do

of¢ North American ind

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Deafblind

Inuit

First Nations

Metis

¢ North American Ind...

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION O.

Ll ¢

¢ Search The Nationa...

Imported From |E

Laurie J.E. Fisher-Clarke

Page 4

Qv

Register Cancel C 6

Date of Birth * 29/12/1978

Country of Birth

Date Arrived in Canada
Preferred Communication
Social Insurance Number

Marital Status *

o KX O

¢ Search The Nationa Imported From IE

O, Laurie JE. Fisher-Clarke o
Register Cancet (T}
* required field
-
O
O
O
O
-

* required field

<

v

All areas with a red *(asterisk) are
required fields and must be
completed

Social Insurance Number is
required although it does not have
an asterisk

Complete Client Self Identification
if applicable
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Register Person - EOIS Case Mar X +
& C @& https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do or W Q o

22 Apps E RBC Royal Bank - Si... ;= New Postings = ONe-key: Secure ac.. ) Facebook ol North American Ind... i Search The Nationa... Imported From |E

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION Laurie J.E. Fisher-Clarke O v

Workspace Cases and Outcomes Calendar

Register a Person X

To populate the address, input the Postal Code
with no spaces into the Postal Code Lookup
and click Search Register Y Cancel 1

Register Person . .
¢ Pick correct Postal Code from list

* required field

Primary Maling Addres It is not required to have a second address

. . - - v
unless it is different from the primary
Please enter a valid postal coGeamuTTR SearcT o Teneve UTe pPriTary Ty auaress.
*
Country Canada v Postal Code Lookup Search
Primary Mailing Address Details v
Apt/Suite Street1*
Street 2 City *
Add phone number(s)
and email address
Register Person - EQIS Case Mar X + = X
<« C @ https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do o W > ] o . .
32 apps B RBC Royal Bank - Si.. i~ New Postings =~ ONe-key: Secure ac... [fd (1) Facebook ¢ Morth American Ind... ¢ Search The Nationa... Imported From IE Clle on RegISter

when all fields
required have been
completed

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Workspace Cases and Outcomes Tasks Calendar

Register a Person X

Register Person Register [ cancet  C £}

* required field
Phone Number -
Primary Phone Number I:l
Alternate Phone Number [
Fax Number FaxTTY |
Email Address Details -

Email Address
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Person Registration Completed - X +

e

Ow*k\o

& C @ https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do
Search The Nationa... Imported From |E
p

»

: Apps ﬁ RBC Royal Bank - Si... ;> New Postings = ONe-key: Secure ac... li (1) Facebook  wf¢ North American Ind...

Laurie J.E. Fisher-Clarke 2

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Workspace Cases and Outcomes Tasks Calendar

Register a Person X

c g

Person Registration Completed

Shortcuts

The person registration process has been successfully completed.
The person reference number is 7228225 4—————— | parcon Reference Number is taken from this
page and written on the Participant
Registration form page one in the Person
Reference Field

Click here to open the Employment Ontario Home page.

—~Click on this link to open the EO Home page
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Employment Ontario Home - EO X -+ - X
&« c & https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do or W Q o
S Apps E RBC Royal Bank - Si... ;> New Postings = ONe-key: Secure ac... n (1) Facebook ¢ North American Ind... Wl Search The Nationa... Imported From IE »

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION O‘ Laurie J.E. Fisher-Clarke 9 v

Workspace Cases and Outcomes Tasks Calendar

6337454 X

Type Creation Date 26/04/2019
Status Open
This is the EO Home Page
Home Events Administration Recent Changes Assessments

" Enter the Case Reference number
on the participant form in the e,

Employment Ontarioc Home Case Reference field

Details v
Case Reference 6337454 Received Date 26/04/2019
Primary Client P4 Type Employment Ontario
Creation Date 26/04/2019 Status Open
Owner Type Organization Unit Owner Employment Ontario

Click on client name and it will open
the next dialog box.
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Person Home - EQIS Case Manac X <+ — X
& C & https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do or w Q 0
135 Apps ﬂ RBC Royal Bank - Si... ;= New Postings = OMNe-key: Secure ac... “ (1) Facebook * North American Ind... * Search The Nationa... Imported From IE »

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION O. Laurie J.E. Fisher-Clarke 9 b

Workspace Cases and Outcomes Tasks Calendar

—— When background is completed - exit out of Home
Page by clicking on the X by the client’s name

[0}

2

3 Address 10709 SUNSET RD ST THOMAS Ontaric NSP3T2 Phone Number (519)317-6636
=

E Date of Birth 29/12/1978

? | Identify As Female

Home Background Cases Contact Identity Administration

Person Home et C
Name v
Reference Number 7228225 Title
First Name Middle Name
Last Name Suffix
Initiale SSs Rirth | act Nama

This is the person Home Page

Click on Background to access dialog box for Education and Employment
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X

Employment - EQIS Case Manac +

< &

B RBC Royal Bank - Si...

& https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do

-

/5= New Postings ONe-key: Secure ac..  [Jf] (1) Facebook ol North American Ind...

: Apps

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

of¢ Search The Nationa...

o

»

Imported From |E

Laurie J.E. Fisher-Clarke

Qv

Workspace Cases and Outcomes Tasks Calendar
Back on the EO Home Page
0 . . “ ”
g — ES T Chck on ellipses “...” and choose New~_ |
T stat - Service Plan
atus .. .
= (note: this item is at the bottom of the
dialog box that come up when ellipses
Home Events Administration Recent Changes is Chosen)
Employment Ontario Home
Details
Case Reference 6337454 Received Date
Primary Client |:| Type
Creation Date 26/04/2019 Status
Owner Type Organization Unit Owner

6/04/2019

...C’ﬁ

New Note...

New Product...

26/C

Close Case...

o Reopen...

Silc  New Service Plan...
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Page 10

Create Service Plan - EOIS Case | X + - X
&« c & https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do or % o) o :
E:' Apps a RBC Royal Bank - Si.. 3> New Postings ~- ONe-key: Secure ac... 'i (1) Facebook * North American Ind... * Search The Nationa... Imported From IE »

Create Service Plan

Primary Client

Program *

Referred In *
Owner *
*

Service Delivery Site

Self Service Initiated *

Template Name

* required field

V Fill in all fields with information from the
v Participant form
Laurie J.E. Fisher-Clarke v Once all fields completed click on S,IAVE

Create Service Plan - EOIS Case I X -

&«

C

@ https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do

Apps ) RBCRoyalBank-Si. [ NewPostings = ONe-key Secureac. [ (1)Facebook s North AmericanInd. ol Search The Nationa.. Importdd From IE »

Create Service Plan

required field

Program * [Employment Service

Referred In * Informal Word of Mouth/Media Referral

Owner * Sandra Beacom

*

Service Delivery Site 4325A - Employment Services Elgin

Self Service Initiated * No

Template Name

Job Search and Placement | Recherche d'emploi et de placement

Template
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Client Summary - EOIS Case Mar X -+ o= X
<« 6] @& https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do or w 0
Apps u RBC Royal Bank - Si +» New Postings = ONe-key: Secure ac n (1) Facebook * North American Ind... * Search The Nationa Imported From IE »

- The ES Service Plan is here

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Workspace Cases and Outcomes Tasks Calendar
Y @
a Program Employment Service Status Open
L
E Start Date 26/04/2019 Closed Date
w < : 5 . .
Owner Sandra Beacom Service Delivery Site Employment Services Elgin

Home Client Summary Plan Content

Client Summary

Primary Client

Plan Summary

Administration Events

Create Client Summary

Date Created

New C ﬁ

‘\

this

Client Summary - click on New and
this will bring up the dialog box for

Number of Dependants *
Internationally Trained
Professional *

Credentials Not
Recognized in Ontario *

Job Search Skills *
Language Skills *
Employment Experience *

Hiahest Level of Education

Labour Force
Attachment *

Precarious Employment

History of Poor Work
Retention *

Employment Skills *
Labour Market Change *
Source of Income *

Countrv Hiahest Level of

Unknown

* required field

v
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Client Summary - EQIS Case Mar X + - X
< C & https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do o W Q ° :
=5 Apps g RBC Royal Bank - Si... ;= New Postings = ONe-key: Secure ac... “ (1) Facebook * North American Ind... * Search The Nationa... Imported From IE »

O,

h

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION
When Client Summary is complete, click on Plan Content
to continue

Cases and Outcomes

Workspace

0
EJ Program E loyment Service Status Open
S Start Date 26/04/2019 Closed Date
@ Owner Sandra Beacom Service Delivery Site Employment Services Elgin
Home Client Summary Plan Content Plan Summary Administration Events
Client Summary c e
Primary Client Date Created
» Sarah Smith 26/04/2019 see -
* 0 @
miE
isher-Clarke O
VVUIRsSpace Lases dil i UULisuInies 1daSKS wdieniuarn
- Register a Parsonq
Click on the ellipses beside the Sub-Goal to open the
dialog box - click on lan Item to start the plan nployment Service Status Open
item dialog box 04/2019 Closed Date
dra Beacom Service Delivery Site Employment Services Elgin

Events

Plan Summary Administration

Home Client Summary Plan Col

Plan Content
Edit Sub-Goal...

Outcome

Start Date End Date R

Name of Sub-Goal

» Job Matching, Placements and Incentives Not Started

> Job Search Not Started
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e

Select Plan Item Type - EOIS Cas: X +

: Apps

c @ https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do

B RBCRoyal Bank - Si.. |'» New Postings = ONe-key: Secureac.. [ (1) Facebook wl¢ North American Ind...

Select Plan Item Type

of¢ Search The Nationa...

o

Imported From |E

Arrange for Daycare

Arrange for Housing

Arrange for Personal Supports

ttend Job Interview

Atteny Workshop

Basic Plan Iltem

Basic Plan Item

Basic Plan Iltem

Basic Plan Item

Basic Plan Iltem

Basic Plan Item

Click on the box beside each plan item required (from service

plan form)
Once you have all the items you want to use, click on Continue

e

»
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Add Plan Item: - EQIS Case Man: X 4

<« C @ https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do

: Apps ﬁ RBC Royal Bank - Si... ;> New Postings = ONe-key: Secure ac... li (1) Facebook  wf¢ North American Ind...

Add Plan Item:

o

of¢ Search The Nationa... Imported From IE

Details

Sub-Goal Job Search

Primary Client

*

Expected Start Date * 25/04/2019

Expected Outcome * |Emp|oyed Estimated Cost

Comments

Fill in all the indicated field(l" his one happens to be a

Custom Basic Plan Item

L

When completed, click SAVE & CONTINUE

* required field

Job Search Support/Assista

25/04/2020

e

»
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Page 15
Service Plan Home - EQIS Case I X 4 — X
<« C & https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do o W Q o :
: Apps @ RBC Royal Bank - Si... ;> New Postings = ONe-key: Secure ac... li (1) Facebook * North American Ind... * Search The Nationa... Imported From |E »

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Laurie J.E. Fisher-Clarke

Workspace Cases and Outcomes Tasks Calendar

When all the plan items have been entered, click on the
black arrow to open the sub-goal and click on the

ellipses next to the item and enter an actual start date ©
Once that has been completed click on the ellipseshe{ Status Open
and click on submit for approval Closed Date

Owner andra Beacom

Employment Services Elgin
Home Client Summary Plan Content Plan Summary Admi

istration Events
Sefvice Plan Home -Cc 2
won Us vIus nuaLSu - el e 1o ~ Add Bookmark...
Name of Sub-Goal Start Date End Date Status Outcor Edit Service Plan...
» Job Matching, Placements and Incentives Not Started s
Close...
» Job Search 25/04/2019 26/04/2019 In Progress vee

Change Closure Details...

This will trigger a dialog box that asked if

you are sure you want to submit for approval
Click yes
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Plan Summary - EOIS Case Mans X +
o x @ @O :

< c @ https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do
- * Search The Nationa... Imported From IE

HE Apps E RBC Royal Bank - Si... ;= New Postings = ONe-key: Secure ac... n (1) Facebook * North American Ind...

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION O‘ Laurie J.E. Fisher-Clarke 9 v

Workspace Cases and Outcomes Tasks Calendar When th Approved has appeared on the screen
Click o Plan Summary and click on New

[0
E Program Employment Service Status Approved
s Start Date 26/04/2019 Closed Date
0 - . .
Owner Sandra Beacom ervice Delivery Site Employment Services Elgin

Events

Home Client Summary Plan Content Plan Summ dministration

nNew C ﬁ

Plan Summary

Action Issued To Date Issued Status
Plan Summary - EQIS Case Man: X = = X
<« c & https://www.eciscamia.edu.gov.on.ca/Curam/AppController.do or W & o
i Apps n RBC Royal Bank - Si... 4> New Postings = ONe-key: Secure ac... .i (1) Facebook o North American Ind.. * Search The Nationa.. Imported From IE »

https://www.eoiscamia.edu.gov.on.ca/Curam/en/Ser CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION Laurie J.E. Fisher-Clarke 9 s

Workspace Cases and Outcomes Tasks Calendar

[
=
3 Program Employment Service Status Approved
2
_§ Start Date 26/04/2019 Closed Date
(7] . . .

Owner Sandra Beacom Service Delivery Site Employment Services Elgin

Home Client Summary Plan Content Plan Summary Administration Events
Plan Summary [Inew C O
Date Issued Status

Action Issued To

Select : 26/04/2019 Issued

Click on Select to open the Plan Summary
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Plan Summary Home: Employme X +
o *x @ @

e

<« C @ https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do
Il (1) Facebook ¢ North American Ind... 4 Search The Nationa...

Imported From |E »

ﬁ RBC Royal Bank - Si... ;> New Postings = ONe-key: Secure ac...

: Apps

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Workspace Cases and Outcomes Tasks Calendar

Register a Person X |
o Click on ellipses and choose Edit from the drop down box ®
=
z Approved
E Start Date 26/0472019 Closed Date
@ Owner Sandra Beacom ice Delivery Site Employment Services Elgin
Home Client Summary Plan Content Plan Summary Administration Events

Plan Summary Home: Employment Service 6337465 - |:| 7228225

View Plan Summary  Download History = Upload History

View Plan Summary

Plan Summary Details Download Plan in English

2€ Download Plan in French

Creation Date

Issued To

Initial Is¢
nitial Status S| e

Reason
1.G/

Issue Date 26/04/2019 Template Version
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Modify Plan Summary Details: Er X + = ] X
<« C @ https://www.eoiscamia.edu.gov.on.ca/Curam/AppController.do ot W ] o

* apps B RBCRoyal Bank - Si... ' New Postings = ONe-key: Secure ac.. [f§ (1) Facebock ol North American Ind.. wf# Search The Nationa... Imported From IE »

5

Modify Plan Summary Details: Employment Service 633] Click in Date accepted field and enter the date
(note: Date Accepted and Issue Date must match)
Click on Sf;VE

Details \ -

Issue To N O, @
4

i
Reason * Initial Issue Date * 26/04/2019

Acceptance

Date Accepted

Location Reference
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Plan Summary Home: Employme X + - X
<« C & https:;//www.eoiscamia.edu.gov.on.ca/Curam/AppController.do o W Q 0 :
: Apps ﬁ RBC Royal Bank - Si... ;> New Postings = ONe-key: Secure ac... li (1) Facebook ol North American Ind... of¢ Search The Nationa... Imported From |E »

Laurie J.E. Fisher-Clarke 2

CASE MANAGEMENT SYSTEM - SERVICE PROVIDER MANAGER APPLICATION

Workspace Cases and Outcomes Tasks Calendar

Register a Person X |
- 6337465 ®
% Program Employment Service Status /Active
E Start Date 26/04/2019 Closed Date
@ Owner Sandra Beacom Service Delivery Site Employment Services Elgin
Home Client Summary Plan Content Plan Summary Administration Events

Plan Summary Home: Employment Service 6337465 - e C 2

View Plan Summary  Download History = Upload History

Plan Summary Details

Issued To Once this is Creation Date 26/04/2019
Reason completed the Status Accepted
e Dat Status should say ormiate Verci o7

ssue Date Active emplate Version :




