ARE YOU NEW TO LONDON AND

CONTACT US MIDDLESEX?

As a culturally diverse and welcoming

community, London and Middlesex

County both offer a broad range of

For more information, visit the Immigration resources to help newcomers adjust to

Portal: living in Canada. We are dedicated to

www.immigration.london.ca or ensuring that everyone’s contribution is
www.immigration.middlesex.ca valued and that you feel included in

your new community.
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—. services and programs in London and
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to London and Middlesex County,
a great place to call home.

Clarke Side Rd.

LOCAL IMMIGRATION
PARTNERSHIP

hYg - ‘
ol - LONDON & MIDDLESEX | A

b
Neighborhood
Resource Centre

White Oak Rd.

WELCOME TO LONDON AND MIDDLESEX:
A GUIDE TO SETTLEMENT

V" m Libraries with LSP Services  mn Settlerf®nt Agencies SERVICES
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WHAT IS “SETTLEMENT"?

Settlement services are for newcomers to
Canada. These services will help you settle
and adjust to your new life in Canada.

WHAT DO SETTLEMENT AGENCIES OFFER?

Support and services:

Provide initial assessment to identify
clients’ needs

Provide referrals to community
resources as needed

Assist newcomers in expanding their
networks of support

Assist with obtaining a health card,
child tax benefits, and a SIN

Assist with completing government
forms

Assist with registering in schools
Provide employment-related
assistance

Provide guidance and information to
cope with everyday problems and
challenges

Provide interpretation and
translation of documents, or help
arrange for these services

*Translation services at a charge

Information/orientation on
resources and services:

Employment

Evaluation of credentials
Language training

School and education

Housing

Health care

Immigration and citizenship
Managing finances - banking
Legal issues and human rights
Community and recreation services
Rights and responsibilities

Settlement agencies have staff/volunteers
who can speak languages other than
English. If they do not speak your language,
they will connect you with someone who
does. Some schools and libraries also have
settlement services.






