# Planning and ‘Know Where To Go
e Development

The Planning Division is excited to be moving into two heritage buildings at 206 Dundas Street! Many
Londoners will recognize the new Planning Division offices as the site of the former Capitol Theatre. The

Planning Division’s new home is located on the north side of Dundas Street, between Clarence and

Richmond Streets.

It is important to note that services previously provided at City Hall will now be offered at our new location
at 206 Dundas Street. In order to help our customers, clients and applicants know where to go for
assistance on planning matters - the table below identifies which services are provided at our various

locations.

The Department of Planning and Development includes four separate Divisions, including:

1. Planning Division - Only the Planning Division will be moving
2. Development Approvals Business Unit

3. Building Division
4. Housing Division.

Use the following table to determine which service you are seeking and where you should be going to

obtain that service.

Division and Location

Services Provided

PLANNING DIVISION

204-206 Dundas Street
Former Capitol Theatre

Parks Planning
383 Richmond Street, Suite 1103
Royal Bank office Building

Official Plan Amendment Applications

Zoning and Temporary-Use By-law Amendment Applications
Minor Variance Applications

Area Plans/Secondary Plans

Downtown, Old East, Brownfield, or Airport Applications
Heritage Incentives and Heritage Alteration Permit Applications
Urban Design

Policy Planning

Heritage Planning

Park Development and Design
Environmental Planning
Commemorative Programs
Boulevard Trees

DEVELOPMENT PPROVALS

BUSINESS UNIT
300 Dufferin Avenue
City Hall

Applications for Plans of Subdivision
Applications for Plans of Condominium
Applications for Consent to Sever
Applications for Site Plan

BUILDING DIVISION
300 Dufferin Avenue
City Hall

Applications for Building Permits
Applications for Sign and Canopy Permits
Applications for Demolition Permits
Zoning By-law Interpretation

By-law Enforcement Services

Property Standards Enforcement Services
Licenses for Rental Residential Units
Applications for Pool Fences




HOUSING DIVISION Social Housing Administration
Coordinated Access for Subsidized Housing

Main Office Affordable Housing Program
267 Dundas Street 3™ Floor

Housing Access Centre
379 Dundas Street

The Planning Division’s new office is located in the middle of Downtown London and there are many bus
routes that will take you to our offices. For those that drive, there are many parking lots to choose from in
the immediate area. See below for a map of parking lots in the Downtown. Note, also, that there is a
significant amount of on-street parking on streets surrounding our new location.

For an interactive map of bus routes and parking facilities, visit www.london.ca and click on “Maps” and
then “Downtown Parking”

If you want more information on the Planning Division, the services we provide, or our new location,
please go to www.london.ca/planning or phone us at 519 661-4980.
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